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TIPS FOR REDUCING YOUR ELECTRIC BILL DURING THE
PEAK USAGE SUMMER SEASON

Energy costs may be higher this summer because of
ever-increasing demands for power. That iswhy
practicing energy efficiency isespecialy importantin
the summer months, when energy, especialy for air
conditioners, isat peak use. The following suggestions
can reduce your energy usage and save you money:

« Air conditionersvary considerably in efficiency and
in the amount of energy used. Therefore, when
selecting new equipment, shop wisely and choose the
best possible federal energy efficiency rating. For
window units, thisrating isthe Energy Efficiency Ratio,
or EER. Asagenera rule, an EER of 12 or moreis
excellent. By law, units manufactured from 1990
through 1994 must have an EER of at least eight.

 Central air-conditioning units are rated on their
Seasona Energy Efficiency Ratio, or SEER. A rating
of 15isexcdlent, and 10 isthe lowest rating permitted
by law for units made between 1992 and 1998.

» When you shop for new air conditioning equipment,
be sure you know the size of the space and the number
of windows in the space to be cooled. Consult a
professional asto the size of cooling equipment you will
need. Oversized units should be avoided because they
use more energy than is necessary and will not
dehumidify properly, causing discomfort. Direct
sunlight falling onawindow air-conditioning unit
increases its workload.

« If you buy central air conditioning egquipment, locate
the compressor units of central air conditioning and
heat pump systems in an outside area, shaded by the

house or by plantings. Units should be kept clean and
free of any plantsthat interfere with air circulation.

 Set the cooling thermostat as high as comfort will
permit. The higher the setting, the more energy you
save.

« Atticsshould be ventilated to relieve heat buildup
caused by the sun. Determine whether attic ventilation
isadequate and, if necessary, improve air flow by
adding or enlarging vents.

* Open windows during moderate weather to admit
outside air for cooling instead of operating air
conditioning equipment.

» Close cooling vents and turn off window air
conditionersin unused rooms. Keep doorsto unused
rooms closed.

» Draw blinds, shades, or drapesto block the sunlight
during the hottest part of the day.
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PUBLIC HEARINGS ON THE ENERGY UNIVERSAL SERVICE FUND

Publichearingsarebeginningin August throughout the state concerning theestablishment of a
Universal Service Fundtoassistlow-incomeresidential electricand gascustomers. Thegoal isto
haveaninterimplanfor aUniversal Service Fund and new programsin placeby thestart of the Fall
2000 heating season. Asidefromfederally-funded programs, New Jersey historically hashad no
statewideutility assi stance programsfor |ow-income, handicapped, or senior citizens. The
Ratepayer Advocate hascons stently supported |ow-incomeassi stance programsto makerates
affordabletoall consumers. Electricity and natural gasarelifelineservicesthat areessential tothe
healthand welfareof everyone. TheRatepayer Advocatewill berepresentingall consumersin
these proceedingsto achievetheappropriate programs, thenecessary level of funding, and
appropriatestatewideadministration of thefund.

PUBLICLEGISLATIVEHEARINGSFORALL PARTIESAND
ALL NEW JERSEY CONSUMERS:

9a.m. August 9Board of Public Utilities, 44 South Clinton Avenue, Trenton, NJ
9a.m. August 21 Board of Public Utilities, Two Gateway Center, 8th Floor, Newark, NJ

PUBLICHEARINGSFOR COMMENTSBY NEW JERSEY CONSUMERS:

7p.m.August 10 AtlanticCounty Library/West, 451 EggHarbor Road, Hammonton, NJ
7p.m.August 22 JamesburgMunicipal Building, 131 PerrinevilleRoad, Jamesburg, NJ

If you areunabl eto attend the hearingsin person, but wish to submit written comments, mail them

prior to September 4 to: Secretary, NJBoard of Public Utilities, Two Gateway Center, Newark,
NJ 07102

REQUEST A SPEAKER FOR YOUR ORGANIZATION'S COMMUNITY OUTREACH:

The Division of the Ratepayer Advocate is available to speak to your group on a variety of
utility topics. We can tailor topics to fit your organization’s needs.

Name

Organization

Topic of Interest
Address

City
State Zip
Phone number

Please fax your request to (973) 624-1047 or mail to:
N.J. Division of the Ratepayer Advocate

P.O. Box 46005

Newark, N.J. 07101




NATURAL GAS PRICESWILL RISE THISWINTER

TheRatepayer Advocaterecently met with all of the gascompaniesto discussthe problem of
rising natural gasprices. We asked what they aredoing toreducetherate shock to customers
thisupcoming heating season and werecommended that they develop long-term strategiesto
deal with changesin thewholesale market so that customer swill not face these kinds of
precipitousincreasesin thefuture.

How gascompaniescan mitigatethesesharp priceincreasesin theuture:
0 Increasing storage
0 Hedging
0 Fixed pricecontractsaspart of autility’sportfolio

The Ratepayer Advocateisalso currently reviewing natural gascompanies petitionsfor rateincreases
whicharebeingfiled. Clearly, natural gasisacommaodity subject to market forces. Wholesale market
priceshaveresulted inrequestsfor rate hikes. But rateincreases should not be passed through without
adequatereview and anaysss.

0 Gasdutilitiesarerequesting monthly gaspricing for al consumer classes.

0 Public ServiceElectricand Gasisprojecting al3%increaseintota gashillsfor residential
customerswith gasheat. The projectedincreasefor non-heating customersis9.5%.

0 Elizabethtown Gas projectsthat gashillswill be 18% higher for itscustomersthan last year
and have applied to the BPU for a$46.7 millionincrease. If approved, the heating bill of a
typicd residentia customer using 100 thermsof gasamonth will increase by $14.29, from
$81.06 to $95.35.

o New Jersey Natural Gasisprojecting a16.06% increasefor average customersusing 100
therms per month. Their billswould go from $82.87 t0 $96.17, anincrease of $13.30.

0 South Jersey Gasisexpectedtofilefor arateincrease of approximately 18% for heating
customers.

Somereasonsfor increased prices:

o0 Sincefederd deregulation yearsago, consumershave enjoyed significant decreasesin natura
gasprices. Low gaspriceshaveledto decreased drilling activity.

0 Higher priceswill lead toincreased drilling but thisadditional supply won't beavailableuntil
2001.

0 A number of recent changes, however, havetightened demand for natural gas, causing prices
torise.

0 Electric deregulation hasincreased the pace of electric power plant construction. Almost all of
theseplantsaregasfired. Thisgeneratesdemand even through the summer
months.

o Demandfor natural gashasincreased an average of 2.8 percent per year.

o Highoil priceshavediscouraged industrid customersfrom switchingto
oil fromgas.

0 Thebooming economy hasled toincreased consumption andincreased
demand.

o Utilitieshavenot filled their inventorieshoping that priceswould come
down.

o Ifthewinterisacoldone, priceswill goupevenhigher.  (continued on page 4)
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Natural Gas (wntd,)

Somewaysfor consumer stolessen theimpact of rising gasprices:

o

While pricesare going up acrossthe board, theretail natural gas marketplace has been opened
tothird party marketers. These marketersmay havelong term contractsin placethat will
allow themto offer lower gasprices. Consumers should continueto take advantage of the
deregulated marketplace and shop around for the best price.

We area so encouraging additional marketersto cometo New Jersey and offer their services.
Greater competitionwill resultinlower pricesfor consumers.

Conservationisagreat way tolessen the burden of increased natural gasprices. Setting your
thermostat afew degreeslower, sealing gaps around windows and doors, and using lesshot
water will al help reduceyour bill.

Although the deregul ation | egidation includes someroadbl ocksin the path of municipal
aggregation, westill encourage municipa aggregation and aggregation in other forms. Some
buying poolsestablished by schoal, businessand commercia groups have been successful.
We believe that more community organizations, such as churchesand schools, and other
private aggregator groups, such as supermarkets and fast food chains, should consider
forming their own aggregation pools.

We havea so encouraged the gas compani esthemsel vesto establish aggregationsfor their
low-incomecustomers.

Inthelong term, the Ratepayer Advocateisurging the Board of Public Utilitiesto establish
the Renewable Energy Trust Fund. Renewable energy —including solar, wind, and fuel cell
technologies—will help offset thedemand for traditiona energy. Lessdemand for traditional
power likeeectric and gaswill help keep priceslower.

Andlastly, let’ shopefor awarmwinter.

Visit us on the web
http://Iwww.njin.net/rpa




THE RATEPAYER ADVOCATE IS REPRESENTING LOCAL PHONE

CUSTOMERS AT THE BOARD OF PUBLIC UTILITIES

The Ratepayer Advocatewill play an activerolethis
fal inaproceedingfiled by Bell Atlantic New Jersey
to declareall servicescompetitiveat the Board of
Public Utilities. Thisofficewill support continued
dateregulation until consumershave meaningful
choicein sdlecting dternativecarriers. Wewill also
work to ensurethat telephone serviceremains
affordablefor al customers.

Bell Atlantic-New Jersey hasbeen regulated under a
price cap form of aternativeregulation since 1993.
The current plan expireson December 31, 2000

and Bell Atlantic hasasked for approval of a
modified formof aternativeregulationfor theyears
2001 and beyond. OnMay 17 Bell Atlanticfiled
thetestimony of six witnessesin support of its
proposed planfor dternativeregulation.

Theplan proposed by Bell Atlantic requestsal
servicesto bedeclared competitive asof 2001. For
two yearsfollowing thedeclaration of
competitiveness, Bell Atlantic hasproposed
packaging dl resdentia local exchangeservicewith
touch-tonediaing and threevertica services(such
asCdl Waiting, Speed Diding, Three-Way Caling
and others). Thisplanwould asoinclude25
monthly minutesof regiond toll calling. Thecharge
for thispackagewould be $15 for “low use” loca
service, $16 for “moderateuse’ loca

sarvice, and $17.50 for unlimited local
sarvice, whichwould effectively double
or, insomecases, eventripleexisting
costsfor residential service.

Consumerswill not be ableto chooseto smply
maintain basi c telephone service, but will berequired
to pay for these specia servicesand regional toll
calling minutes, whether they want to usethe
servicesor not. After twoyears, al priceregulation
of residentia serviceswouldterminate. Oversight of
priceswould end for al other local telephone
sarvicesthat currently havetheir pricesregulated by
theBoard of Public Utilities.

Because of the size of the proposed increaseand its
impact onlocal phone competitionin New Jersey, a
variety of consumer groupsand other interested
partieshave moved to intervenein thisproceeding.

Hearingsonthe Bell Atlantic proposd will be
conducted in September and October thisyear.
Public hearingsare scheduled for 5p.m. on
September 13inNewark and5p.m. on
September 18inTrenton. Membersof the public
who wishto be heard at the public hearingscan
call the Division of the Ratepayer Advocatetofind
out how to make arrangementsfor appearances.

FCC RAISES RATES FOR ALL LOCAL TELEPHONE CUSTOMERS

TheFedera Communications Commission (FCC) recently approved raising ratesnationally for dl
local and long-distance tel ephone companies, at the urging of some of thelargest tel egphone companiesinthe

U.S, including Bell Atlanticand AT& T.

Asaresult, themonthly common line charge on your local bill wasincreased from $3.50to $4.35
effective June 1, 2000 andislikely to go up to $6.50 within five years ($7 for additiona residential phone
lines). Theincreased linechargeisnot subject to competition.

TheFCC alsoraisedlocal chargesby billionsof dollarswithout requiring local companiesto

provideany cost judtification.

TheNew Jersey Ratepayer Advocateisopposed to thisdecision, and hasjoined in filing comments
beforethe FCC aong with other consumer advocates throughout the United States, who belong to the
National Association of State Utility Consumer Advocates(NASUCA).



WATER UTILITY BRIEFS

New Owner ship of United Water Resour ces-
OnJuly 6 theBoard of Public Utilitiesapproved the
first non-U.S. company takeover of aNew Jersey
utility by approving the merger of United Water
Resourceswith Lyonnaise American Holding, Inc.,
aFrench company.

The Ratepayer Advocate fought to maintain current
ratesfor United Water customersuntil January
2003. The companieshave also agreed not to seek
recovery of any acquisition or transaction costsand
to avoid employeelayoffsfor oneyear whilecon-
tinuingtorely onlocal management.

British Seek Entry Into U.S. Water Market-
ThamesWater, aBritish water and wastewater
utility company isseeking to acquire E' Town Corp.,
the parent company of Elizabethtown Water Co.,
which a so ownsMount Holly Water and Applied
Wastewater Management. The Ratepayer Advo-
cateiscurrently negotiating with the partiesto
guarantee benefitsto ratepayerswhile at the same
timeensuring continuation of quaity serviceand
cleanwater at affordablerates.

¢

Ratepayer Advocate Represents Customer s of
ShoreWater -The Ratepayer Advocate opposes
Shore Water Company’srequest for a46.3 percent
water rate hike. Shore Water Company isasking
for anincreasein ratesto help fund the repainting of
awater tower and other improvementstothe
company’sfacilities, which areexpected to cost
$100,000. It has been seven years since the com-
pany had arateincrease. The Ratepayer Advocate
hasbeen negotiating with thewater utility tolimit the
proposed increase.

Special Eyeon Senior s-The PinelandsWater and
Wastewater companiesare respectively requestinga
31.3% and 22.3% increaseinrates. Thecompanies
state that theincreaserequest isfor the many capital
improvementsthat have been madeto thewater and
wastewater systems. Pinelands provideswater and
wastewater serviceto residentsin Southampton
Townshipin Burlington County. The Ratepayer
Advocateiscurrently scrutinizing theraterequest
withaspecial focusonthesenior citizen communi-
tiesinthecompanies serviceterritory snce
Southampton hasthe highest popul ation of senior
residentsin Burlington County, most of whom areon
afixedincome.

Utility CompaniesPer mitted to Donateto
CharitiesWith Ratepayer Dollars-The Rate-
payer Advocate has asked the NJ Supreme Court
tooverturnaJduly 21, 2000 Appellate Divisonruling
whichalowsutility companiesto recover fromrates
half of theamount of donationsmadeto charitable
organi zations chosen by the companies. The
Ratepayer Advocatewill arguethat thispolicy
violatestherightsof consumers, under the First
Amendment of the U.S. Constitution which protects
individual free speech, to chooseto donateto the
charities of one'sown choiceor to choose not to
donateat l.



